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AUGUST 23, 2006

PARTICIPANT NAME
STREET ADDRESS
CITY ST ZIP

Plan Number: 123456-01
Plan Name: ABC Company

RE: Request for Temporary Personal Identification Number (PIN)

This verification confirms that you recently contacted our Client Service Department and requested a
temporary Personal Identification Number (PIN). You were then instructed to access your account within
twenty-four (24) hours. If you did not access your account within 24 hours, your temporary access
information has expired. Contact our Client Service Department to obtain new temporary account access
information.

To use the Voice Response System call        1-800-XXX-XXXX   

To connect to our Web site www.xxxxxxxxxx.com

If you have any questions, please contact our Client Service Department at 1-800-XXX-XXXX. 

*Access may be limited or unavailable during periods of peak demand, market volatility, system upgrades/maintenance, or for other reasons.


