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mir.metlife.com FASCore
Investment Option Information FLECEHR A S INCISRN
Account Changes

Account Inquiries

] Loan Inquiry/Initiation
Retirement / Form Printing
SavingsLinksm Electronic Statements
Retirement Tools & Calculators
Change PIN

1-800-543-2520

Investment Option
Information

PARTICIPANT Voice Response Account Changes
System | Account Inquiries
Loan Inquiry/Initiation
Statement Copies

PIN Reminders
Change PIN

Retirement Plan 1-800-543-2520 (press 0)

SpeC|aI|StS Tax Form Inquiry
Account Changes
Investment Option
Information
Disbursement Inquiry
Loan Inquiry
Statement Copies

Form Requests
Plan Sponsor PIN Resets

Escalation
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Plan Sponsor Contact Points
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PLAN
SPONSOR

FASCore
RECORDKEEPING SERVICES
Website _
Plan Service Center
Support https://plan.retirementpartner.com/PscMet/psc Wil ¥l
. File Submission To Do List
Option 1 - . . D
Contribution Processing File Setup Report Functionality
Plan D day & P i Inquiri
Questions ayjtc.)- ay ur.g.ent requests rocessing nqu.mes
Plan Services Participant Inquiries Plan Summary {®fe]e]l=5 _
Option 2 Plan Inquiries Account eIl ilofets
1-800-856-7772
M-F 9am — 8pm EST
Participant :
Tax Form Inquiry Account Change
Information Investment Option Information Disbursement In
. Loan Inquiry Statement Copi
Option 3 Form Requests PIN Resets
C%mggin:e Form 5500 Inquiries Census Report  OJIEEi0]a}
P ADP/ACP Testing Census Download JaEE Elg[eE




Metlife

Met FSR Contact Points

Voice Response
System and
Retirement Plan
Specialists
1-800-543-2520
(Calls w/ Participants)

Press O to opt to a Retirement
Plan Specialist

eAccount Inquiries

eAllocation Changes
eDeferral Changes
eTrade Requests

Day-to-day & urgent

FIELD Plan Services
SERVICE 1-800-856-7772 .
M-F 9am — 8pm EST
REPRESENTATIVE (Calls w/o Participants)
Plan Service Center (For Plan Sponsors)

https://plan.retirementpartner.com/PscMet/psc met.html

PartnerLink (for Met Reps Only)

https://www.partnerlink.com/MetLifePartners/index.html

Plan Specialists

requests
Participant Inquiries
Plan Inquiries
Processing Inquiries

Retirement

Option 2

Account Corrections
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FASCore

RECORDKEEPING SERVICES

View Employee Information
<General Information
<Allocation Elections
eTransaction History
eLoan Information
«\Vesting Information

eAccount Balance

<Beneficiary Information
Reporting

Employee Level

*Plan Level

eAutomated Recurring Reports




Metlife

New

Main contact through

Business

ACCT EXEC /

completion of plan
implementation

Account Executive / Annuity Plan
Services Contact Points
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FASCore

RECORDKEEPING SERVICES

PartnerLink: https://www.partnerlink.com/MetLifePartners/index.html

Plan Information
Fund Information

ANN PLAN PartnerLink

SERVICES

Reporting
Employee Level
*Plan Level

eAutomated Recurring Reports

Forms Online
Compliance Information
Participant Information

Plan Services
1-800-856-7772

\

Plan Questions

Option 2

M-F 9am — 8pm EST

Participant Inquiries
Processing Inquiries
Day-to-day & urgent requests

Plan Inquiries
Account Corrections

MetHome Account Manager

MetHome@retirementpartner.com

Or enter extension

“

Escalated Plan Issues
Commission Changes
Plan Level Changes

Fund Eliminations/Additions
Custom Reporting
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MetHome
A Extensions
MetLife
Management

Maura Bannerman 81205 Monique Jacques
Bill Beattie 81204 Jennifer McCoy
James Chambers 87817 Dani McGregor
Lillian Diaz 81207 Carol Molinari
Pamela Dishong 40136 Alysia Sachau
Lori Gray 81209 Drew Slaughter
Dora Harper 81033 Michael Snook
Rob Hoskins 87866




Metlife

Escalation Contact Points

.

Brian Beal
(303-737-5161)

%

Retirement Plan Account
ici Specialists
Participant . P R Managers
Issues 800-856-7772
Option 2 (MetHome)
Danielle
Viggiano
(732-893-5510)
Plan Account Somerset AM Team
MetLife Staff »| Managers
Issues (MetHome) Shawn
Sciacca
(303-737-5084)
Denver AM Team
Relationship Management Team
Institutional (Met_RM)
Issues

Gerri Steele

Deepa Easaw
(303-737-5401)

(303-737-0218)

Jeff McGregor
(303-737-4373)

Tina Sangimino
(732-893-5562)

Grace Kovatch
(732-893-5563)

Neal Kirschner
(732-893-5564)
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FASCore

RECORDKEEPING SERVICES

Gary
Dordabhl

(303-737-2782)

Ashley
Hofwolt

(303-737-6567)



