
Problems with EFAST2? 

Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the 

registration process or if your user information becomes lost or stolen. 

 

Obtaining Electronic Signature Credentials 

Beginning January 1, 2023, all new EFAST2 website accounts will be created using the Login.gov process.  As 
a plan sponsor you are required to obtain electronic signature credentials to electronically file the Form 5500 
on the Plan Service Center.   

We prepare your plan’s Form 5500 filing as part of our compliance services, but we cannot sign the filing on 
your behalf. Your signature as Plan Sponsor and/or Plan Administrator is still required, but signing of the forms 
must be done electronically. Each authorized person responsible for signing your Form 5500 must apply for 
Electronic Signature Credentials on the Login.gov website. 

 
We recommend that you register for your Electronic Signature Credential in advance to avoid any delay in 
meeting the filing deadlines. Once we prepare your Form 5500, we will provide you detailed instructions on how 
to file electronically through the Plan Service Center (PSC) using your Electronic Signature Credentials. 
 

1. Log on to the Login.gov Website at secure.login.gov 
2. Select Create an account to begin the registration process.  

 

 
 

 

 

 

 

 

 

 

 

 

 

https://www.efast.dol.gov/welcome.html
https://login.gov/
file://///its/fss/grpshare/grpshare10/data/Govt/Compliance%20User%20Guide/User%20Guide%20Word%20Doc%20Versions/secure.login.gov
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3. Enter the information, accept Rules of Use and click Submit. 

 

 
 

4. You will receive an email from Login.gov to confirm your email.  Click on Confirm email address and 
follow the remaining onscreen instructions to create your account.  
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5. Create password and click Continue. 
 5

 
 

6. Select at least two authentication method setups. Click Continue 
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7. Next go to efast.dol.gov and click on Sign in with Login.gov 
 

 
 

8. When the below screen appears, click Create 

 
 

9. Click Continue 
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10. Accept Privacy and Security Statement. 

 

11. Complete Profile Information: Please note for User Type: User Type will have “Filing Author” and 
“Filing Signer” boxes marked. Keep these boxes marked. The remaining user choices do not apply to 
your profile setup as a signer of the 5500.  Review the Register Summary and select “Next”. 
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12. You will receive an email of your Registration Confirmation  

 

 
 
13. Once the PIN and Signature Agreements are completed you will receive confirmation of your 

registration which will include your User ID and PIN which are used to electronically file the Form 

5500.   

 

Helpful Hints 

 
▪ You are responsible for maintaining your User ID, PIN, and Password. Keep them in a safe 

secure place. 
▪ Your User ID and PIN are equivalent to your physical signature. This information should not be 

shared. 
▪ You only need to apply once for EFAST2 Signature Credentials. They will remain 

active unless they are unused for 3 consecutive years. 
▪ Your signature credentials are not transferable. 
▪ You can use the same User ID and PIN to sign for more than one Form 5500 filing. 

 


