Obtaining Electronic Signature Credentials

Beginning January 1, 2023, all new EFAST2 website accounts will be created using the Login.gov process. As
a plan sponsor you are required to obtain electronic signature credentials to electronically file the Form 5500
on the Plan Service Center.

We prepare your plan’s Form 5500 filing as part of our compliance services, but we cannot sign the filing on
your behalf. Your signature as Plan Sponsor and/or Plan Administrator is still required, but signing of the forms
must be done electronically. Each authorized person responsible for signing your Form 5500 must apply for
Electronic Signature Credentials on the Login.gov website.

We recommend that you register for your Electronic Signature Credential in advance to avoid any delay in
meeting the filing deadlines. Once we prepare your Form 5500, we will provide you detailed instructions on how
to file electronically through the Plan Service Center (PSC) using your Electronic Signature Credentials.

1. Log on to the Login.gov Website at secure.login.gov
2. Select Create an account to begin the registration process.

EFAST2 is using Login.gov to allow
you to sign in to your account
safely and securely.

el ¢——

Create an account for new users

Enter your email address

O I read and accept the Login gov Rules of Use 3

Problems with EFAST2?
Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.


https://www.efast.dol.gov/welcome.html
https://login.gov/
file://///its/fss/grpshare/grpshare10/data/Govt/Compliance%20User%20Guide/User%20Guide%20Word%20Doc%20Versions/secure.login.gov

3. Enter the information, accept Rules of Use and click Submit.

Create your account

Enter your email address

Select your email language preference
Login.gov allows you to receive your email communication in
English, Spanish or French.

O English (default)
O Espanol

O Francais

[ I read and accept the Login.gov Rules of Use &1

4. You will receive an email from Login.gov to confirm your email. Click on Confirm email address and
follow the remaining onscreen instructions to create your account.

O LOGIN.GOV

Confirm your email

Thanks for submitting your email address. Please click the link
below or copy and paste the entire link into your browser. This
link will expire in 24 hours.

Confirm email address [secure.login.gov]

Problems with EFAST2?
Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.



5. Create password and click Continue.

l @ You have confirmed your email address

Create a strong password

Your password must be 12 characters or longer. Don't use
common phrases or repeated characters, like abc or 111,

Password

srrrsmssraren

Confirm password

ssssssassasEn

[ Show password

Password strength: Great

6. Select at least two authentication method setups. Click Continue

Authentication method setup

Add an additional layer of protection to your Login.gov
account by selecting a multi-factor authentication method.

We recommend you select at least two different optiens in
case you lose one of your metheds.

] D Authentication application

Download or use an authentication app of
your choice to generate secure codes.

] % Text or voice message
Receive a secure code by (SMS) text or

phone call.

(] & Security key

Connect your physical security key to your
device. You won't need to enter a code

] E Government employee 1D

wernment and military
nly.

] % Backup codes
A list of ten codes you can print or save to

your device. Because backup codes are

employe

e o lose, choose this optien only as a
last resort.

Problems with EFAST2?
Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.



7. Next go to efast.dol.gov and click on Sign in with Login.gov

YourAccount~  FilingSearch~  Help v

Welcome

This Government website lets you file, find, and learn about Forms 5500 Series (5500, 5500-SF, and 5500-EZ) Annual Returns/Reports, Form 5558, and Form PR Pooled Plan Provider Registrations.

Sign in with + LOGIN.GOV Form 5500 Series Search

If you filed with us in the past, just want to know your Search for Form 5500 Series
EFAST PIN, or need to register for a new account.

Form PR Registration Search

Search for Form PR Registration Filings

8. When the below screen appears, click Create

We Did Not Find An Existing EFAST2 Account For You

Click "Create’, If you are a new usar and want to create a new EFAST2 account

Click Lookup Account’, if you have an sustng EFAST2 account

© Exit © Create £ Lookup Account

9. Click Continue

EFAST2 Registration

You need to register through this website It you wish %o sign or submit Form S500 Senes or Form FR 3lings
‘When your registration is complete. you will be provided with EFAST2 credentials

s User|D (uzad 1o identity you)
s PIN (used for your electronic signatura)

Chick Continue and then %oliow the prompts to complete the seven-stap regisiration process.

© Continue 0 Cancel

Problems with EFAST2?

Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.


file:///C:/Users/mttflr/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/4LSSLPHT/efast.dol.gov

10. Accept Privacy and Security Statement.

Register - Privacy Statement

Ploas

34 and accept the following privacy statement to contnue

Privacy and Security Statement

Thank you for visiting the U.S. Department of Labor (DOL or Departmant
of

Dsfte and reviewing our prIvacy and securty statem d to maintainng
pec an
acluding, bud not lim

ally entifial
20 isiting cur ste.

information when you vist cur site unless you

hoase 1o provide such information. The

I you respond to an online request for personal information

have read this agreement 1%

© Accept Agreement | | @ Decline Agreement

11. Complete Profile Information: Please note for User Type: User Type will have “Filing Author” and
“Filing Signer” boxes marked. Keep these boxes marked. The remaining user choices do not apply to
your profile setup as a signer of the 5500. Review the Register Summary and select “Next”.

Register - Profile Information

Enler your profile sécemation below then select )

contrwe. Frelds markead vith an ™ are requred

You mus

conate and mliakie contact dalals Delow 50 wWe Can COHMBsPaNd wilh you

Note that the firs! three uses types requre registiaton by an indradual person. The credentals for Sws account may rot be shared vath others.

OMB Control Number 1210-0117 Exp Date 11302024

-~ Select v

US - Unifed Stabes v

* Dayime Phone
Fax

Emal

[Do not inciude dashes and do not beghn weth *17]

ricole mekissenddsetrementpartner com v
Company Name

You must choose 3l leasl one Uissy Type, bul you may chooss more

| want to: User [ype Definbon

eate. impart or amend 2 fing W Fiing Author

S00-EZ/IPR fling and & responsidie

iing % Fung Signer

ransmitler

sponscr or plan sdmeistrator to

o authonzation 10 be an EFASTZ

©Bsck  © Next || @ Cance

Problems with EFAST2?

Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.



12.

You will receive an email of your Registration Confirmation

Register - PIN Agreement

Please read and accept the foliovang PIN Agreement fo conbinue
By activaing your PIN, you agree not 10 shars your PR veth 2nyone. The sacunty of your PIN 15 mportant bacause 8 can be used o
« Eletronicaly sign documents, and
» Access your personal records
I# your PIN 1s lost or stolen. you aiso agree to
« Coniact the EFAST? Contact Center at 1-356-463-3278 (1-866-GO-EFAST)  or
« Reguast a new PIN by selecing User Profile #om the EFASTZ Web ste

I have read this agresmeant U

© Accept Agieement © Decine Agreement

Register - Signature Agreement

Pleass read and accept the foliovang Sgnature Agreement to contrwe

I understand and agras that s alectronic signature 15 not fransfarable and that ?he Inclusion of such alactronic signature In A Form 5500 Senes Annual RetumiRepent
o Form FR fllad in electronic form shal have e same lagal force and efiact 33 my hand wiitien signature. If | am nct the Transmisiar, | 350 agree that my alectronic
signakre on a Form 5500 Seres Annual RetumiRepont constiules consent for EFASTZ persannel 10 send my Transmiter an acknowiedgment of recespt of
fransmission and 10 communicate vath my Transautter about the success or falure of the transmission and specific reascnis) or any failure(s)

1 2m an EFAST2 Software Developar or EFAST2 Transmitier, | daclare that | am authorized $o make and sign this stalement on baha¥ of the applcant. The
2pphicant agrees that it and its empicyess vl comply vitth ai provisions of the EFAST2 precedures for the elacironic tling of Form 5500 Senes Annual Ratum/Repornt
for 2ach year in which the applicant participates Noncompliance wil result in the appicant no longer bang aliowad 90 paticpate 25 an EFAST2 Software Developer
o Transmiter The appiicant understands that accaptance 23 an EFAST2 Scftveare Developer or Transmitter is not fransferable. if appiying to be an EFAST2
Transetter. the apphcant further agrass that 3 copy of all retumairepcrts that the applicant transmis electronicaly to the Department of Labor will be provided 10 the
plan admestrator, employer or drect filng entity on whose behalf the refumireport was transmited

Under penalies of panury. | deciare that | have examined this agraamant. and 8o e best of my knovdadge and batie! the ndormation peoaded i my request for
access 10 the EFASTZ system is frue, correct anc complede. | agree that this applcaticn can be made publc infonmation

| declare that | am authonzed to make and sign this sixiement

| have read this agresmes |t§

© Accept Agreement © Decice Agreement

13.

Once the PIN and Signature Agreements are completed you will receive confirmation of your
registration which will include your User ID and PIN which are used to electronically file the Form
5500.

Helpful Hints

You are responsible for maintaining your User ID, PIN, and Password. Keep them in a safe
secure place.

Your User ID and PIN are equivalent to your physical signature. This information should not be
shared.

You only need to apply once for EFAST2 Signature Credentials. They will remain

active unless they are unused for 3 consecutive years.

Your signature credentials are not transferable.

You can use the same User ID and PIN to sign for more than one Form 5500 filing.

Problems with EFAST2?
Contact the EFAST2 Help Line at 1-866-GO-EFAST (1-866-463-3278) if you have any problems with the
registration process or if your user information becomes lost or stolen.



